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1. Purpose 

The purpose of this document is to systematically measure and recognise the excellence in health, safety, and environmental 

(HS&E) practices, motivating continuous improvement in HS&E performance.  

2. Scope 

This guide shall apply to all clients operating in land and warehouse facilities within RAKEZ’s jurisdictional areas. 

3. Definitions 

a. HS&E Department: Health, Safety & Environment Department 

b. RAKEZ: Ras Al Khaimah Economic Zone 

4. NUJOOM AL SALAMA scheme 

The rating will be assigned in accordance with the criteria outlined below. 

Rating Criteria  Validity 

3-Star Click on the checkbox for questions 1 to 10 with supporting evidence Three years 

4-Star Click on the checkbox for questions 1 to 20 with supporting evidence Three years 

5-Star Click on the checkbox for questions 1 to 30 with supporting evidence One year 

 

Please note that clicking the questions in a non-sequential manner will not contribute additional weight to the application. 

5. Procedure 

• The application shall be submitted to the RAKEZ HS&E Department by clicking here along with the supporting documents 

if ‘Yes’ is selected for the questions. Only one application can be submitted in a year. 

• A presentation that showcases the company's contribution towards Health, Safety and Environment shall be submitted 

for the 5-star rating applications. 

• Upon receipt of the application and satisfactorily completing the submission of the evidence, the star rating certificate 

shall be issued subsequently within 180 calendar days. 

• To support a successful rating outcome, Clients are kindly advised to submit all required documents in full compliance 

with the specifications outlined in the application form. Please note that each application will be reviewed only once; 

therefore, ensuring accuracy and completeness at the time of submission is essential. 

• The Client shall maintain ongoing compliance with all applicable local and federal regulatory requirements by obtaining 

and regularly renewing all necessary licences, permits, No-objection certificates (NOCs), and approvals, including the 

(OFC). The Client must implement internal procedures to monitor the validity of these documents and take timely action 

to prevent lapses. Additionally, the Client shall proactively ensure adherence to all regulations to avoid any administrative 

actions from RAKEZ or other relevant government authorities. 

6. NUJOOM AL SALAMA upgrade 

The Client will be able to upgrade the existing health and safety rating after one year (365 days) of holding the current rating 

by sending the application form along with the evidence documents by clicking here.  

mailto:hse@rakez.com
https://forms.rakez.com/nujoom
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7. NUJOOM AL SALAMA privileges 

NUJOOM AL SALAMA 5-star rated clients may be recognised with exclusive privileges: 

• Certification of excellence: Recipients are presented with certificates recognising their outstanding HS&E performance, 

which can be displayed to showcase their commitment to safety and environmental standards. 

• Exclusive event acknowledgment: Receive a public salute for your exemplary performance at RAKEZ's annual awarding 

event, spotlighting your achievements among peers and industry leaders. 

• Branding with a mark of excellence: Gain the exclusive right to use the RAKEZ HS&E NUJOOM AL SALAMA logo on your 

marketing materials, underscoring your adherence to high safety and environmental standards. 

• Showcase your success story: Select winners will be eligible to get featured on RAKEZ’s official channels, including 

website and social media platforms, to share their journey to success with a broad audience. 

• Networking opportunities: Connect with industry leaders and like-minded professionals at exclusive RAKEZ events, 

fostering valuable relationships that can propel your business forward. 

• Support for further recognition: If you’re aiming for more accolades, RAKEZ will officially support your recommendation 

for local and external HS&E awards upon your request, helping you achieve further recognition for your outstanding 

HS&E efforts. 

• Opportunity for preferred partnership: Top performers will have the opportunity to join the RAKEZ-Approved Vendor 

list, matching procurement needs with the scope of activities outlined in your Trade Licence. 

8. Non-compliances with criteria 

• RAKEZ reserves the right to conduct audits at its discretion to oversee and ensure overall compliance with health and 

safety rating criteria at any time. 

• RAKEZ reserves the right to revoke the certificate, if the client fails to comply with applicable regulations or if it is deemed 

necessary.  

9. Related forms/attachments 

• NUJOOM AL SALAMA application – Click here. 

10. Applicable references 

• RAKEZ HS&E REGULATION 

• RAKEZ Operating Rules of 2023 

• UAE Fire Code 
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