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1. Purpose 

The purpose of this document is to systematically measure and recognise the excellence in health, safety, and environmental 

practices, motivating continuous improvement in HS&E performance.  

2. Scope 

This guide shall apply to all clients operating in land and warehouse facilities within RAKEZ's jurisdictional areas. 

3. Definitions 

a. HS&E Department: Health, Safety & Environment Department 

b. RAKEZ: Ras Al Khaimah Economic Zone 

4. NUJOOM AL SALAMA Scheme 

The rating will be assigned in accordance with the criteria outlined below. 

Rating Criteria  
Application 

Submission Month 
Validity 

3-Star 
Click on the checkbox for questions 1 to 10 with 

supporting evidence 
31st August Three Years 

4-Star 
Click on the checkbox for questions 1 to 20 with 

supporting evidence 
31st August Three Years 

5-Star 
Click on the checkbox for questions 1 to 30 with 

supporting evidence 
31st August One Year 

 

Please note that clicking the questions in a non-sequential manner will not contribute additional weight to the application. 

5. Procedure 

• The application shall be submitted to the RAKEZ HS&E Department by clicking here along with the evidence documents if 

‘Yes’ is selected for the questions. Only one application can be submitted in a year. 

• A presentation shall be submitted that showcasing the company's contribution towards Health, Safety and Environment 

for the 5-star ratings applications. 

• Upon receipt of the application and satisfactorily completing the submission of the evidence, the star rating certificate 

shall be issued subsequently within thirty (30) working days. 

6. NUJOOM AL SALAMA Upgrade 

The client will be able to upgrade the existing health and safety rating after one year (365 days) of holding the current rating 

by sending the application form along with the evidence documents to by clicking here.  

7. Non-Compliances with Criteria 

• RAKEZ reserves the right to conduct audits at its discretion to oversee and ensure overall compliance with health and 

safety rating criteria at any time. 

• RAKEZ reserves the right to revoke the certificate, if the client fails to comply with applicable regulations or if it is deemed 

necessary.  
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https://forms.rakez.com/nujoom
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8. Related Forms/Attachments 

• NUJOOM AL SALAMA APPLICATION – Click here. 

9. Applicable References 

• RAKEZ HS&E REGULATION 

• UAE Fire Code 
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