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1. Purpose

The purpose of this document is to ensure proper compliance and maintain best practices in the supply of the below high-

risk supplies:

e Rental Lifting Equipment

e High Risk Supplier (Vehicle-carrying Gas Cylinders and industrial Fuel/Gas Supply Tankers)

2. Scope

This guide applies to all rental and high-risk suppliers to supply within the RAKEZ jurisdiction.

3. Definitions

e HS&E Department — Health, Safety & Environment Department
e RAKEZ — Ras Al Khaimah Economic Zone - Government of Ras Al Khaimah
e RAK CD — Ras Al Khaimah Civil Defence

4. Procedure

4.1. Procedure for obtaining NOC for Rental Lifting Equipment
e The NOC application form shall be submitted to RAKEZ HS&E Department by clicking here along with the following
documents:

o Copy of valid load test from RAKEZ registered consultants
o Copy of equipment registration
o UAE Trade Licence (applicable for new supplier registration)
e Upon receipt of the application, a sales order will be issued with service fees as per the HS&E Service fees — (HSE-

SFO1).

e Upon confirming the payment and satisfactorily completing the submission of the documents, the NOC shall be
issued subsequently within two (2) working days.

e Incase any amendmentis required for the NOC, the supplier shall apply for amendment NOC application by clicking
here.

e The supplier shall maintain valid NOC and for renewal NOC application shall be sent prior to the expiry of NOC by
clicking here.

e Incase cancellation is required for the NOC, the supplier shall apply for cancellation/suspension of NOC by clicking

here.
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Note: For urgent requests, such as equipment malfunction, changes in lifting capacity requirements, or unavailability
of specific equipment, clients operating within RAKEZ jurisdiction may submit a request on behalf of their rental lifting
equipment supplier by clicking here. An amendment to equipment details for the same rental supplier may be made
at no additional cost within three (3) working days from the date of NOC issuance. Please note that only one
amendment without additional charges is allowed per NOC.

4.2. Procedure for obtaining NOC High Risk Supply
e The NOC application form shall be submitted to RAKEZ HS&E Department by clicking here along with the following

documents:

Copy of equipment registration

Copy of driving licence

Copy of valid RAK Civil Defence NOC

UAE Trade Licence (applicable for new supplier registration)
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e Upon receipt of the application, a sales order will be issued with service fees as per the HS&E Service fees — (HSE-
SFO1).

e Upon confirming the payment and satisfactorily completing the submission of the documents, the NOC shall be
issued subsequently within two (2) working days.

e In case any amendment is required for the NOC, the supplier shall apply for amendment NOC application by
clicking here.

e The supplier shall maintain valid NOC and for renewal NOC application shall be sent prior to the expiry of NOC by
clicking here.

e Incase cancellation is required for the NOC, the supplier shall apply for cancellation/suspension of NOC by clicking
here.

4.3. Disclaimer

All suppliers shall be solely subject to the laws of the UAE for losses or damages in terms of life and property stemming
from design/reporting errors, supervision and/or implementation errors, deficiencies in inspections, failure to
construct in compliance with the required standards, failure to comply with the rules of professional ethics, failure to
use knowledge and experience, and similar reasons; and severally liable where the consultants have undertaken
control and any consultation services on works. The suppliers shall be liable to complete and compensate for any such
losses or damages according to the laws of the UAE. RAKEZ and its employees are not responsible or liable for any such
losses or damages, errors, deficiencies, and failures on the part of the consultants.

5. Related Forms

e HS&E NOC APPLICATION — HIGH-RISK SUPPLY - Click here
e HS&E NOC APPLICATION — RENTAL LIFTING EQUIPMENT - Click here
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6. Applicable Regulations/References

e RAKEZ Rules & Regulations
e UAE Fire and Life Safety Code of Practice
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