
Supplier (Provider of Input) Input       Process Responsibility Output

Start

Download mRAK application, choose the 
required agency and apply necessary service 

request

Requirements of container by size/volume and 
frequency of collection

 End User
 RAKEZ Clients  

 Waste Generation 
Details with MSDS 

 Trade License of 
Company

 Payment 
Confirmation reciept

Clients to make sure that 
waste is disposed as per 
RAKWMA Requirements

All necessary documents to be attached with 
clear details of waste, facility and location, etc

WASTE CONTAINER HIRING FLOW CHART

RAKEZ Clients

RAKWMA reviewing the request

If all requirements fulfilled, request accepted
All necessary documents to be attached with 

clear details of waste, facility and location, etc

End

Service started and invoice to be paid monthly 
or end of the service

RAKEZ Clients

RAKEZ Clients

RAKEZ Clients

Service provider

End User

RAKEZ Clients

RAKWMA will send the invoice to the client to 
make the payment 

RAKWMA team delivers the container within 2 
days 

Issue No.01
Issue Date: 08.02.2023

Issued by: QM
Ref.: HK-011


	WASTE CONTAINER HIRING FLOW CHART - 070223.vsdx
	Page-1


