RAK ECONOMIC ZONE AUTHORITY

Use of E-Wallet: Terms and Conditions:

1. Definition

1.1 Capitalized words and expressions used in the Terms and
Conditions have the following meaning, unless otherwise stated:
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2. Introduction: Lagd 2

2.1 These Terms and Conditions regulates the
registration/opening, the use and closure of the e-Wallet and the
User hereby confirms that it fully understand and accept the
same.
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Conditions.

3. Effectivity: Al 3

These Terms and Conditions will take effect on the date of the i et e -

first activation of the e-Wallet and the same shall be terminated ‘d‘“ru d“\”‘ dsl gls ‘f sl . L:Ff?‘f L‘f{*‘”f;
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4.1 In order to have the e-Wallet, the User needs to obtain pastuaall ling i 5 ySIY) ddadaall e Jgeasll dal (0 4.1
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7. Identity Authentication: gl Blas 7
7.1 The User authorizes RAKEZ, directly or through appointed A Gl lal JMA (e 5l 3yl 81 axdial) (oagdy 7.1
third parties, to make any inquiries which it considers necessary O Gl A 5 e el (g il i gf o) jaY s
to validate User’s identity. These inquiries may include asking the b i) 0da Cpaali B aadivall 4358 daa
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databases or through other sources. A jalaae DA e ol Gl
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7.2 RAKEZ reserves the right to close, suspend/block, or limit
access to the e-Wallet in the event RAKEZ is unable to obtain or
verify this information.

7.3 RAKEZ, in all cases shall not ask the User to disclose his/her
password.

8. Use of e-Wallet:

8.1 Following successful registration and activation of the e-
Wallet, the User will be able to do the funding of the e-Wallet.

8.2 The Funds shall only be used by the User to pay for the
Products obtained from RAKEZ. The Funds shall not be utilized
or assigned to another entity registered with RAKEZ even though
owned by the Client.

8.3 In using the e-wallet, the User shall make sure that such use
will not interfere with the Website and security features.

8.4 While RAKEZ endeavors to ensure that the e-Wallet is
available twenty-four (24) hours a day, RAKEZ shall not be liable
if for any reason the e-Wallet is unavailable at any time for any
period. Access to the e-Wallet/Website may be suspended
temporarily without notice in the event of system failure,
maintenance or repair for reasons beyond RAKEZ'’s control. The
e-Wallet/Website will be suspended for a short period on a
schedule basis for the purpose of maintenance or repair.

9. Maintained Balance

9.1 In order not to delay the delivery of the Products obtained
from RAKEZ, the User ensures that sufficient Funds have
deposited/topped-up in the e-Wallet to cover every Transaction.
The Transaction shall not be processed in case of
insufficient/negative balance.

9.2 The User undertakes to observe and comply with RAKEZ's
policy/instruction in respect to the maximum amount to be
maintained in the e-Wallet.

9.3 Upon receiving the Funds into the e-Wallet. RAKEZ shall
display them in the Transaction history. In the event of any
discrepancy/dispute, RAKEZ records shall be binding as the
conclusive evidence of the Transaction carried out through the
use of the e-Wallet.
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10. Funding/Top - Up of Funds: ha el V] i 10
10.1 The funding/top — up of Funds in the e-Wallet shall be Mjfj\\ u ‘J‘S\‘é Mﬁ:ﬁfﬂ!ﬁ‘u\ ;;'; Dla 10.1
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RAKEZ may reasonably require to ensure proper authorization of
funding/topping-up transaction.

10.3 The e-Wallet shall not be considered funded until cleared
Funds are received by RAKEZ and the necessary procedures
and relevant checks have been carried out to RAKEZ's
satisfaction.

10.4 The User accepts and agrees that the funding/topping — up
into the e-Wallet shall be made only in UAE Dirhams.

10.5 In case of downsizing of the Products (facilities) duly
approved by RAKEZ or other circumstances which resulted to an
excess of payment by the Client, the said excess payment shall
be returned and credited to the E-Wallet.

11. Ownership of the Funds:

11.1 For the avoidance of doubt, the ownership of the Funds
belongs to the Client.

11.2 Any request for refund of the Funds shall be as per
RAKEZ's refund policies applicable at the time of submitting a
refund request.

12. Transaction Review:

Transaction review is a process by which RAKEZ checks and
conducts due diligence on certain potentially high risk
Transactions. In case the Transaction is subject to review as per
this Clause, RAKEZ at its own discretion place a hold on the
Transaction. The User shall be formally notified by RAKEZ for
this purpose.

13. Abandonment or Forfeiture of Funds:

13.1 In the event the Client has ceased to operate its business,
its whereabouts is unknown and its license is expired, coupled
with the fact that the e-Wallet remains unused for a continuous
period of eighteen (18) months, the Client shall be deemed to
have abandoned any Funds in the e-Wallet and RAKEZ shall
have right to apply such abandoned Funds against any
outstanding obligations of the Client (if any).

13.2 After the Client is considered to have abandoned any Funds
in the e-Wallet pursuant to Clause 13.1 above, the remaining
Funds, (after application against any outstanding obligations, if
any) may be forfeited by RAKEZ and the Client by accepting
these Terms and Conditions has agreed/consented to such
forfeiture.

14. Security:

RAKEZ shall use all reasonable endeavors to ensure the
integrity of the e-Wallet's security. Despite said endeavors,
breaches of security and confidentiality could occur. The User
acknowledges that RAKEZ is not liable for any loss suffered by
the User as a result of any breaches in security.
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15. User's Representation and Declaration:

Upon acceptance of these Terms and Conditions and any
amended versions thereof, the User declares and represents to
RAKEZ, on an on-going basis, that:

1. The User is legally deemed as having full capacity, of
sound mind and of legal age;

2. The Useris obliged to act in its name and not on behalf
of a third party;

3. The User shall take full responsibility for the use of the
Website and e-wallet;

4. The User shall not use the e-Wallet for unlawful or
illegal purpose;

5. The User must ensure the availability of sufficient
Funds before executing a Transaction;

6. The Useraccepts and confirms that he/she will use the
e-Wallet properly and in accordance with AML law
(anti money-laundering law) and counter funding of
terrorism requirements;

7. The User agrees to provide RAKEZ with accurate,
true, current and complete information including such
identification and verification documentation as may
be required by RAKEZ at any time;

8. The User declares and commits that all Funds used to
fund/top-up the e-Wallet originate from legitimate
activities and sources;

9. The User acknowledges and accepts that the Funds
do not constitute a term deposit and no interest shall
be accumulated on such Funds;

10. The User shall be responsible to comply with all
applicable Federal and Local laws and regulations
including but not limited to tax laws and regulations;

16. Disclaimers:

16.1 RAKEZ agrees to provide you with access to the e-Wallet.
There may, however, be times when RAKEZ is unable to provide
such access. Access to or use of e-Wallet or pages linked to it (if
any) will not necessarily be uninterrupted or error free.

16.2 The User acknowledges that he/she assume all the risks
involved in using the e-Wallet and RAKEZ shall not be in any
way liable for any damage, loss, expense or detriment caused
(directly or indirectly) by a defect in the e-Wallet.

16.3 RAKEZ accepts no obligation to monitor the use of e-Walllet.
RAKEZ does, however, reserves the right to block the User’s
access to the e-Wallet under Clauses 21 below.

16.4 RAKEZ may change the format and content of the e-Wallet
from time to time. The most up to date version of the e-Wallet will
be available when the User refreshes its browser and each time
the User log in to the e-Wallet. While RAKEZ will use reasonable
endeavours to assist the User to use any revised version of the
e-Wallet, it shall not be responsible for any error which the User
may commit by reason of changes to the appearance of the
website or any aspect of its content.
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17. Warranty:

The e-Wallet is provided “as is” without warranty of any kind, and
no warranties, expressed or implied, are made in respect of the
service of such e-Wallet. RAKEZ does not warrant, guarantee or
make any representation in relation to use, or for the results of
use, of the e-Wallet in terms of correctness (error free), accuracy
or reliability.

18. Indemnity:

The Client agrees to indemnify, defend and hold RAKEZ (its
directors, officers or employees) harmless from any and all
claims, losses, damages, and liabilities, costs and expenses,
including and without limitation legal fees and expenses, arising
out of or related to the User’s utilization or misuse of the Website
or e-Wallet, any violation of these Terms and Conditions, or any
breach of the representations, warranties, and covenants made
by the User.

19. Amendment:

RAKEZ has the right to update or amend these Terms and
Conditions. Notice of any changes or amendments shall be given
on the Website or on the e-Wallet. By continuing to use the e-
Wallet after the expiry of the notice period, the User
acknowledges that it indicates its acceptance to be bound by the
updated or amended Terms and Conditions.

20. Closing of e-Wallet:

20.1 Upon de-registration of Client's company, the e-Wallet will
be closed. Any Funds remaining in the e-Wallet after the said
de-registration, shall be returned to the Client in accordance with
the refund policy of RAKEZ.

20.2 Despite of the de-registration, the e-Wallet will not be closed
if RAKEZ obtains a subsequent information that Client's
company is under investigation by a competent authority.

20.3 The Client understands that the closure of the e-Wallet shall
not release the Client from liabilities/obligations towards RAKEZ
which are discovered after the said closure.

21. Blocking:

21.1 RAKEZ reserves the right to block the e-Wallet at any time
in order to justify reasons related to the security of the e-Wallet or
in the case that there is any suspicious activity, un-authorized
transaction or fraudulent in regards to the uses of the e-Wallet or
for any other reason as RAKEZ deemed appropriate.

21.2 RAKEZ reserves the right to block the User’s access

to the e-Wallet and/or to take such other action as may be
necessary to prevent any breach of these Terms and Conditions
or any breach of applicable law or regulation.
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22. Termination:

22.1 RAKEZ has the right to cancel the e-Wallet with immediate
effect by giving notice to the Client, in the following
circumstances:

1. If the User has not complied with this Terms and
Conditions;

2. Non-renewal of Client’s license

3. If the Client has outstanding/unpaid obligations with
RAKEZ

4. If the User violates rules of RAKEZ as free zone
Authority;

5. RAKEZ has reason to believe that the User is in any
way involved in any fraudulent activity, money
laundering, terrorism financing or other criminal
activity or if RAKEZ has any other security concerns;
and

6. |f RAKEZ needs to comply with the law and/or orders
of the competent courts and other competent
authority;

22.2 RAKEZ has the right to cancel the E-Wallet at its sole
discretion and for its own convenience by giving notice to the
Client.

23. General Provisions:

23.1 If any provision is found to be unenforceable or invalid, such
provision shall not affect the validity of any other provisions of
these Terms and Conditions.

23.2 The failure of RAKEZ to exercise or enforce any right or
clause of these Terms and Conditions shall not constitute as a
waiver of such right or clause. Any waiver of any clause of these
Terms and Conditions shall be effective only if the same is in
writing and signed by RAKEZ.

23.3 The User shall not assign its rights or obligations under
these Terms and Conditions to any third party.

23.4 These Terms and Conditions do not in any way waive or
reduce the Client’s obligations stipulated in any agreement which
the Client has entered into with RAKEZ or its subsidiary
companies.

24. Governing Law and Dispute Resolution:

24.1 These Terms and Conditions shall be governed and
interpreted in accordance with the United Arab Emirates Laws as
applied in the Emirate of Ras Al Khaimah, United Arab Emirates.

24.2 In the event a dispute or claim arises between RAKEZ and
the User, RAKEZ’s goal is to learn about and address the User’s
concerns and to provide the User with a neutral and cost
effective mean of resolving the dispute properly.
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24.3 For any dispute or claim, the User may approach the office
of RAKEZ Customer Service at any time during business hours
or may contact them at Telephone No. +971 7 2041111; E-mail
Address: customerservice@rakez.com.
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