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Renewal

The Applicant applies for the renewal before the NOC 
expiry

Is the Applicant complete 
the payment within 30 

calendar days?

The Applicant submits signboard installation NOC 
Application form along with the supporting documents

RAKEZ verifies the application and Release Sales Order 
for Signboard NOC service fees

RAKEZ Verify the application & Conduct Site Inspection 
if required and Provide Comments to Applicant if any

Is the Applicant comply 
with the comments

RAKEZ releases the NOC for Signboard Installation

Yes

RAKEZ notifies the Applicant that the case is on hold 
and the NOC shall not be issued

Yes
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RAKEZ verifies the application and Release Sales Order 
for Signboard NOC service fees

Is the Applicant complete 
the payment within 15 

calendar days?
RAKEZ  notifies the Applicant that the case is dropped NoNo

Yes

No

Applicant’s Actions

Steps

RAKEZ Department’s Actions
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RAKEZ Department’s Actions

Legends


	( DEV-PR-S01.FL02) INTERNAL PROCESS FLOW FOR CUSTOMER-SPECIFIC PERMANENT SIGNBOARD INSTALLATION (2).vsdx
	Page-1


