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Name:
Email Address:
Mobile No.:

Designation & legal Capacity:
Investor
Shareholder
Manager
Agent
Others (please specify )

| confirm that | am the authorized official user of RAKEZ Portal 360 and the e-Wallet of
(Name of the Company: )
“the company”.(The Authorized official user is presumed to be the manager of the company as
per its license unless decided otherwise by the shareholders of the company.)

1. In order to have access and use RAKEZ Portal 360 and the e-Wallet, | will be given a user
ID and will generate a password.

2. The email of the authorized official user will be used as the e-mail to receive the user
ID and password or to reset the password.

3. Incase my e-mail address is changed, | agree to notify and provide RAKEZ the new e-mail
address. Furthermare, | undertake that all information provided (or to be provided) are
complete and accurate.

Confidentiality of User ID and Password
4. Iamresponsible for maintaining adequate security and control of my user 1D and password.

3. lacknowledge that my user ID and password are strictly confidential. I undertake to keep
and maintain its confidentiality and I shall not disclose the same with any other person.

Responsibility for Usage of RAKEZ Portal 360

6. Itake full responsibility for the use of RAKEZ Portal 360 and e-Wallet as well as commit
to fully comply with all applicable laws and regulations issued by RAKEZ and all other
relevant authorities from time to time.

7. In the event | detected misuse of RAKEZ Portal 360 and e-Wallet or unauthorised use
of my user ID and password, | will immediately reset my password and notify RAKEZ
when applicable.

8. lalso understood that any misuse of RAKEZ Portal 360 and e-Wallet will result in blocking
my access to RAKEZ Portal 360 and e-Wallet.

9. My and the sub-user access to RAKEZ Portal 360 and e-Wallet shall cease in the event
of our resignation/termination or removal from the company. The company's authorised
personnel is responsible for notifying RAKEZ on the same.
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Granting Sub-User Access

10. As an authorised official user of Portal 360 and e-Wallet, | am authorised to grant access
to the following sub-users:

Company shareholders upon approval of all shareholders. It is my responsibility
to obtain the consent of all the shareholder(s) before granting as sub-user.

- Company officers, holders of Power of Attorney and employees as long as they
contribute/manage the company's operation.

In my absence and/or in the event that | failed to respond to company shareholders, the
company will inform RAKEZ of such absence or failure. Thereafter, RAKEZ has the right to
evaluate the same and may grant sub-user access.

11.1 agree to secure or obtain compliance by sub-user of these undertakings.
For avoidance of doubt, the sub-user of RAKEZ Portal 360 and e-Wallet agrees to
these undertakings.

Undertaking

12. In the event of non-compliance of these undertakings, | hereby recognise and declare
that RAKEZ can exercise its right to block access to RAKEZ Portal 360 and e-Wallet.

13. | hereby undertake to hold and render RAKEZ (including its officer, representative,
employees and advisors) free and harmless from any claims, suits, actions, investigation
or proceedings brought by any third party (including the Government) arising from or in
connection with the use of RAKEZ Portal 360 and e-Wallet, before any courts, tribunal
or competent authorities.

1h. Furthermore, | hereby agree and undertake to indemnify RAKEZ (including its officers,
representative, employees and advisors) for all losses or damages sustained or
incurred, arising from or in connection with the use RAKEZ Portal 360 and e-Wallet, or
non-compliance of these undertaking.

15. I fully understood that if any of the provision/clause of these undertaking is or become
invalid, illegal or unenforceable, the validity, legality or enforceability of the remaining
provisions/clauses shall not in any way be affected or impaired.

16. These undertaking is valid and enforceable upon accepting/signing and the same shall not
be recalled, revoked, revised, amended or modified without prior written consent of RAKEZ.

17. These undertaking shall be governed by the laws of the United Arab Emirate as applied
in the emirate of Ras Al Khaimah. Any dispute arising out of, or in connection with the
execution, application, and/or interpretation of these undertaking, shall be referred to
the exclusive jurisdiction of the Courts of Ras Al Khaimah.

| agree to observe and comply with all the contents of this undertaking and | fully understood
and acknowledge the legal effects and consequences of it.

Designation & legal Capacity:

Signature:
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